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Access the ‘Jupitice Securities Market ODR Platform’

1. Go to https://odr.jupitice.com/authentication/default/login.
2. Login with your email address and Phone Number.

3. Click on ‘Next."
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Email Or Phone

File a Case | Forgot Password?

1. Verify your role as a ‘Conciliator.’

2. Click on ‘Next.’
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1. Enter your Password.

2. Click on ‘Login.'
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Appointment of Conciliator

Login to Your Account
1. Access the platform using your credentials to enter the ‘User Dashboard’ Screen.

Locate your allotted case on ‘My Action Board.’



1. Find the case allotted to you on the 'User Dashboard' Screen. Details such as Date of Filing, Case No, Case Title,
Event Title, Status, and required actions will be visible.

ces
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My Action Board

O Case Register Action Raquired Status.

[ Fees & Invoices No items selected v No ftems selected v Search

Total 1 items
D Communication

St No. Date of Filing CaseNo Case Title Event Title Status Action

(=)

Exchange of Information

I 1 an hour ago #1/500698/2023 Punnet Gill v/s Kritika Sharma Refer to Conciliation Closed H I
D Team Manager

L

Lttpsi//odrjupitice.com/dashboard

Event Scheduling by Case Manager

1. The Case Manager will schedule the event titled 'Appointment of the Conciliator.'

2. You'll receive a notification via SMS or email once the Case Manager allots you a case.
Confirmation of Appointment

1. If '"Appointment of Conciliator' appears under the event title, it signifies your appointment as a Conciliator for a
specific case.

2. Check the status; if ongoing, click on the three dots and select ‘Appoint Conciliator.’
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Case Register

Fees & Invoices

Communication

Exchange of Information

Team Manager

My Action Board
Action Required Status
Noitems selected v No items selected v
Sr.No. Date of Filing Case No
1 an hour ago #J/500698/2023
2 an hour ago #J/500698/2023

Accessing the Event Dashboard

Case Title

Punnet Gill v/s Kritika Sharma

Punnet Gill v/s Kritika Sharma

Refer to Congiliation

1z ACHIN SHARMA
@ Genve Wwestem RegionConcilason-nse  H3 opi SHARN

Search

Total 2 items

Status Action

A sSchedule Declaration by Conciliator

&8 Give Consent

1. You will be redirected to the ‘Event Dashboard’ and * Appointment of the Conciliator.’
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Q Centre, Wester Regicn Concilition - NSE CONILITOR -

Punnet Gill v/s Kritika Sh...

#J/500698/2023 : s Appointment of Conciliator | :

Neutral » Conciliator #673321 - AUto (Ongoing)

@ Dashboard D Documents i EventParticipants @ Chat

#, Miscellaneous Applications >

AppROVER RequesTor PERFORMER
& Manage Claim > R Payal , Akhil Achin BNov8, 2023 211PM  (ADec3 2023 253 PM  §3 weeks 0
My Action Centre APPOINTMENT OF CONCILIATOR

After the procedural rules are decided and the term sheet s finalized, a Conciliator is appointed by the disputing parties. In case, the parties fail to appoint any Conciliator, then a Gonciliator shall be appointed by the administrator (acting in
& Reference Stage > the capacity of Appointing Authority)

Itis pertinent for the disputing parties to check the qualification and experience of the Conciliator before the appointment
& Appointment of

Conciliator

&, Discussions & Meetings >

Documents
4, Settlement >
D Title Date Created Status Action Type Tags View
B Out > No Data Found
come
B ven 4 & Forms ‘ & Back ‘ Y~
Appointment

22 Manage Members Name of appointed Conciliator(s) *

open - 4fields - 1 performer

o~
@ Settings > Consent ‘ ‘
open « 1fields - 1 performer

‘ Add Field ‘
Consent (Upload) -
open - 1fields - 1 performer

Number of Conciliator(s) *

\ ¢

Experience (In years) *
\ &~
Any other information
‘ ¢ @
e ‘ Add Field ‘
B Hep > -
@ Feedback

1. Scroll down; on the left side, you'll find a sidebar menu labelled ‘Forms.'



B Forms

Appointment
draft - 4 fields - 1 performer

Consent
open - 1fields - 1 performer

Consent (Upload)

open - 1fields - 1 performer

1. Click on 'Appointment' in the sidebar menu.

2. Fill out the form that appears, ensuring that you complete the mandatory fields marked with .

3. Click on 'Submit.'

4. A dialogue box will appear to confirm your submission. Click ‘OK.’



odr jupitice.com says

This iz final submission of the form, After this form submission you will
be not able to make any changes. Are you sure?

I You can perform the same action every time a dialogue box like this appears on your screen.
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Q centre, Western Region Conciiation - NSE

Punnet Gill v/s Kritika Sh...

#/500698/2023 : a2 Appointment of Conciliator
Neutral * Conciliator #673321 - Auto (Ongoing)

@ Dashboard D Documents st EventParticipants @ Chat

#, Miscellaneous Applications >

APPROVER REQuEsTOR PERFORMER

" . BNov8 2023 211PM  (ADec3 2023 253 PM  § 3 weeks
A Manage Claim > Payal , Akhil Achin 0

My Action Centre

APPOINTMENT OF CONCILIATOR

After the procedural rules are decided and the term sheet s finalized, a Conciliator is appointed by the disputing parties. In case, the parties fail to appoint any Conciliator, then a Gonciliator shall be appointed by the administrator (acting in
& Reference Stage > the capacity of Appointing Authority).

Itis pertinent for the disputing parties to check the qualification and experience of the Conciliator before the appointment
& Appoiniment of
S

Conciliator

&, Discussions & Meetings >

Documents
4, Settlement >
i Title Date Created Status Action Type Tags View
B Outcome >
B View > B Forms ¢ Back B Save Draft
22 Manage Members Name of appointed Conciliator(s) *
&~
0 Settings > Consent
open - 1fields - 1 performer
Add Field
Consent (Upload)
open - 1fields - 1 performer &
Number of Conciliator(s) *
&~
Experience (In years) *
&~
Any other information
&~
Add Field
B Hep >
n
@ Feedback

&

Note:- If you are unsure about the information, use the ‘Save Draft’ option to save a draft of your response.

Declaration by Conciliator

Once the Case Manager schedules the event 'Declaration by Conciliator', you will receive a notification to submit your
declaration for the case.



Filing Your Declaration

1. Access your 'User Dashboard.’

2. Locate the ‘Declaration by Conciliator’ event under ‘My Action Board.’

3. Click on the three dots and select ‘File Declaration.’

Jupitjce

My Action Board

D Case Register

Action Required Status

[ Fees&Invoices Noitems selected v Noitems selected v

D Communication

D Exchange of Information e GG CasaNo

DT M 1 an hour ago #J/500698/2023

eam Manager

2 an hour ago #J/500698/2023
3 an hour ago #J/500698/2023

Case Title

Punnet Gill v/s Kritika Sharma

Punnet Gill v/s Kritika Sharma

Punnet Gill v/s Kritika Sharma

B 0 nenennegin coniaion

Event Title

Declaration by Conciliator

Appointment of Conciliator

Refer to Conciliation

1. You will be redirected to the ‘Event Dashboard’ and 'Declaration By Conciliator.'

-NsE

sz ACHIN SHARMA
CONCILIATOR +

Search

Total 3 items

Status Action

q
A schedule Joint Session/Meeting

q
& File Declaration

Closed
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Q centre, Western Region Conciiation - NSE CONCILITOR -

Punnet Gill v/s Kritika Sh...

#1/500698/2023 g Declaration by Conciliator
Neutral » Conciliator #673322 - Auto (Ongoing)

@ Dashboard D Documents st EventParticipants @ Chat

#, Miscellaneous Applications >

AppROVER RequesTOR PERFORMER
. . (INov 8,2023 221 PM  ()Dec4,2023 405PM @3 weeks

A Manage Claim 4 Opposite Payal , Akhil Achin 0
My Action Centre SIGNING OF STATEMENT BY CONCILIATOR

Under this event, the Conciliator accepts or shows his willingness to render services to the parties at the settled terms. After the selection of the Congiliator, it is the duty of the
# Reference Stage > Conciliator to be impartial and unbiased towards both the parties to the dispute for just and fair conduct of the Conciliator proceedings.

Requisites
 Discussions & Meetings > I

* View More +

4 Settlement >
B Outcome N Documents
___________________________________________ D Title Date Created Status Action Type Tags View
B View >

22 Manage Members

& Forms & Back B Save Draft
& Settings >

PRI Statement of acceptance and impartiality by the Conciliator(s) *

open - 3fields - 1 performer

‘The statement of mediator by either:

Declaration by Conciliator (Upload)
open - 1fields - 1 performer Accepting, or

Rejecting [

Accepted v
Any other information
Add Field

Appointment fee

B Help >

.
W Feedback

1. Under the 'Statement of Acceptance & Impartiality of the Conciliator' section, choose Accept or Rejected from
the dropdown, indicating your commitment to impartiality throughout the Conciliation process.

2. Provide additional information and the appointment fee.
3. Click on ‘Submit.’
4. A dialogue box will appear to confirm your submission.

5. Click ‘OK.’

6. Navigate to the left menu and click ‘Consent by Conciliator’ (Upload).



& Fome - b a sevoDrn

Declaration by Conciliator
draft - 3fields - 1 performer

Declaration by Conciliator (Upload) Choose File | No file chosen

Ilopen 1fields - 1 performer

Declaration by Conciliator

1. Click on "Upload' to submit your Declaration document.
2. Click on ‘Submit.’

3. Confirm your submission by clicking 'OK" in the dialogue box.

I Note:- If you are unsure about the information, use the ‘Save Draft’ option to save a draft of your response.

Joint Session/Meeting

After submitting your declaration, the Case Manager will schedule an event titled 'Joint Session/Meeting' for all parties
involved in the 'Conciliation Process' to attend and make the necessary submissions.

To join the Joint Session/Meeting
1. Access your ‘User Dashboard.’
2. Find the ‘Joint Session/Meeting’ event under ‘My Action Board.’

3. Initiate a ‘Joint Session’ by clicking on the three dots and selecting ‘Joint Hearing.’
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My Action Board

Case Register

Fees & Invoices

Communication

Exchange of Information

Team Manager

F S T ——

ACHIN SHARMA e \

CONCILIATOR »

Action Required Status
| No tems selected v ‘ ‘ No items selected v | Search ‘
Total 4 items
St.No. Date of Filing Case No Case Title Event Title Status. Action ‘
1 an hourago #J/500608/2023 Punnet Gill v/s Kritika Sharma Joint Session/Meeting ong DI
A Schedule Conciliatory Report
2 an hour ago #/500608/2023 Punnet Gill v/s Kritika Sharma Declaration by Conciliator Clo:
& Join Hearing
3 an hour ago #/500698/2023 Punnet Gill v/s Kritika Sharma Appointment of Conciliator Closea g
4 an hour ago #J/500698/2023 Punnet Gill v/s Kritika Sharma Refer to Conciliation Closed :

1. You will be redirected to the ‘Event Dashboard’ and ‘ Joint Session/Meeting.’
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Punnet Gill v/s Kritika Sh...
#1/500698/2023

Neutral » Conciliator

@ Dashboard
4 Miscellaneous Applications >

#  Manage Claim >

My Action Centre

&, Reference Stage >

A Settlement >

& Outcome >

Manage Members

B settings >

B Help >

@ Feedback

s |Joint Session/Meeti

3323 - Auto (Ongoing

D Documents

Event Participants # chat

APPROVER REQUESTOR PERFORMER

Achin, Initiating + 1 more Achin, Payal + 3 more

JOINT DISCUSSIONS/MEETING

Nov8,2023 226 PM £ Nov 9,2023 2:26 PM

Q Centre, Wester Regicn Concilition - NSE

ACHIN SHARMA
CONCILIATOR » e

ey QO

The Joint Discussion/ Meeting is a session conducted in the presence of all the parties and the Conciliator(s). The purpose of this session is to allow the disputing parties to lay out their perspectives and address and listen to the other party
directly. Furthermore, The Conciliator in this process helps the parties to move away from their positions to understand the real issues and interests

Itis pertinent to note that if the parties settle their disputes in the joint discussions then separate sessions are not conducted and the parties can directly start with the settlement stage.

Documents
D Title Date Created
2 Your Preview
& Forms

Submissions by Opposite Party

open - Sfields
Submissions by Opposite Party

open - Sfields - 1 performer

‘Submissions by Initiating Party
open - Sfields + 1 performer

Record of Proceedings
open - 1 fields - 2 performers

Observations by the Conciliator
open - 3fields - 3 performers

1. Click on 'Join' to participate in the hearing.

- View More v

Status Action Type Tags

Participants
Achin Sharma (You)
Neutral Conciliator

Payal Sharma

Administration - Gase Manager

Q nitiating Party
Initiating Party - Disputant

Opposite Party
Opposite Party - Disputant

Akhil sharma

Form not submitted yet.

Ready

Not Jained

Not Jained

Not Joined

Not Joined

(14

(14
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Punnet Gill v/s Kritika Sh...
#1/500698/2023
Neutral » Conciliator

@ Dashboard
4 Miscellaneous Applications >

#  Manage Claim >

My Action Centre

&, Reference Stage >

A Settlement >

& Outcome >

B View >

Manage Members

B settings >

B Help >

@ Feedback

& Joint Session/Meeting
#673323 - Auto (Ongoing)

D Documents Event Participants # chat

APPROVER REQUESTOR PERFORMER

Achin, Initiating + 1 more Achin, Payal + 3 more

JOINT DISCUSSIONS/MEETING

B 0 came vestem egon coroiton e

ACHIN SHARMA
CONCILIATOR »

Nov §,2023 226PM  ()Nov9,2023 226 PM @ 1day Qo

The Joint Discussion/ Meeting is a session conducted in the presence of all the parties and the Conciliator(s). The purpose of this session is to allow the disputing parties to lay out their perspectives and address and listen to the other party
directly. Furthermore, The Conciliator in this process helps the parties to move away from their positions to understand the real issues and interests

Itis pertinent to note that if the parties settle their disputes in the joint discussions then separate sessions are not conducted and the parties can directly start with the settlement stage.

Documents
D Title Date Created
2 Your Preview
& Forms

Submissions by Opposite Party

open - Sfields
Submissions by Opposite Party

open - Sfields - 1 performer

‘Submissions by Initiating Party
open - Sfields + 1 performer

Record of Proceedings
open - 1 fields - 2 performers

Observations by the Conciliator
open - 3fields - 3 performers

Action Type Tags View

Participants
Achin Sharma (You) Ready
Neutral Conciliator

Payal Sharma Not Joined

Administration - Gase Manager

Q nitiating Party Not Joined
Initiating Party - Disputant

Opposite Party Not Joined

Opposite Party - Disputant

Akhil sharma Not Joined

Form not submitted yet.

1. All participants, including the Case Manager and parties, can join the hearing and discuss their dispute.

(14

(14



Joint Session/Meeting

#673323 - Punnet Gill v/s Kritika Sharma

e LR e = e
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1. You'll receive a ‘Thank You’ message on the screen once you disconnect the call.

2. Click on ‘Go to Dashboard’ to proceed.

°

Submissions (0)

Request and Replies (0)
Adjournments (0)

Supporting Documents (1)
Record of Proceeding (0)
Miscellaneous (0)

Settlement Agreement (0)
Appointment of Conciliator (0)

Discussions (0)

Case Diary

&



P = ACHIN SHARMA <
Jupitjce £
#J/500698/2023 )

@ Dashboard

#, Miscellaneous Applications >

& Manage Claim > M
My Action Gentre n
Ch

& Reference Stage >
: o
& settlement > J C
Spe
B oreome ’ THANK YOU d

The hearing has been concluded successfully.

Go to Dashboard

st Manage Members

& settings >

@
Filing 'Observations by the Conciliator'
Filing the 'Observations by the Conciliator' during the hearing.

1. During the hearing, submit the 'Observations made by the Conciliator' by clicking on the 'Submission' tab in the top
menu.



Case Record Participants (5) Case Summary Case Diary

B Forms

Submissions by Opposite Party

open - 5fields
Submissions by Opposite Party

open - 5fields - 1 performer

Form not submitted yet.
Submissions by Initiating Party
open - Sfields - 1 performer

Record of Proceedings

open - 1 fields - 2 performers

Observations by the Conciliator
open - 3fields - 3 performers

1. Click 'Observations by the Conciliator' in the left menu.

2. Fill in the necessary details, such as ‘Observations by the Conciliator’ and ‘Agreed Settlement Value/Terms.’

3. Click on 'Submit.’

4. A dialogue box will appear to confirm your submission; click ‘OK.’



Case Record Participants (5) Case Summary Case Diary
B Forms & Back B Save Draft

Submissions by Opposite Party
open - Sfields - 1 performer

Observations by the Conciliator *

Submissions by Initiating Party @ v
open - 5fields - 1 performer
Add Field
Record of Proceedings
open - 1fields - 2 performers
Observations by the Conciliator Agreed Settlement Value/Terms *

open - 3fields - 3 performers

Admissible Claim Value/ Directions by Conciliator

Add Field

Note:- If you are unsure about the information, use the ‘Save Draft’ option to save a draft of your response.

Filing 'Observations by the Conciliator' after the hearing via ‘Event Dashboard.’

Conciliatory Report



After all parties and the Case Manager have made their submissions, the Case Manager will schedule an event titled
'Conciliatory Report' for you to draft the final report.

Draft the Final Conciliatory Report
1. Access your ‘User Dashboard.’
2. Find the event named ‘Conciliatory Report.’

3. Initiate report filing by clicking the three dots and selecting the 'File Report' option.

Jupitice B oo v rescmoonnmannse fg5 ACHN SHARMA

CONCILIATOR w
.
My Action Board

D Case Register

Action Required Status
o tems selected o tems selected v earch
O Fees & Invoices No it lected No it lected s "
Total §items
D Communication
i " No. ate of Filing se No ase Tite it Ti s on
D Exchange of Information SN Date of il Case N Case Tit Event Title stat Act

1 2 hours ago #J/500698/2023 Punnet Gill v/s Kritika Sharma Conciliatory Report 0ngoing H
D Team Manager o i aond
_m File Report
2 2 hours ago #J/500698/2023 Punnet Gill v/s Kritika Sharma Joint Session/Meeting Closed

A Approve/Reject

3 2 hours ago #J/500608/2023 Punnet Gill v/s Kritika Sharma Declaration by Conciliator Closed
4 2 hours ago #J/500608/2023 Punnet Gill v/s Kritika Sharma Appointment of Conciliator Closed
5 2 hours ago #J/500608/2023 Punnet Gill v/s Kritika Sharma Refer to Conciliation Closed

1. You will be redirected to the ‘Event Dashboard’ and ‘Conciliatory Report.’
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Punnet Gill v/s Kritika Sh...
#1/500698/2023
Neutral » Conciliator

gz Congiliatory Report | :

#673324 - Auto (Ongoing)

APPROVER

@ Dashboard Event Participants

® Chat

4 Miscellaneous Applications >

P T ——

ACHIN SHARMA
CONCILIATOR »

REQUESTOR PERFORMER
- . - (INov 8,2023 305PM (A Dec 3,2023 405PM @ 3 weeks
A Manage Claim > Initiating , Opposite Payal , Akhil Achin ° o
CONCILIATORY REPORT
The Conciliatory Report is prepared and submitted by the Conciliator when the mediation proceedings come to an end or when the proceedings are finally concluded
& Reference Stage > . N
The Conciliatory Report gives an overview of the proceedings.
&, Settlement > me
- ViewMore ¥
B Outcome >
Documents
B View > ) Title Date Created Status Action Type Tags View
2 Manage Members
& Settings >
€ Back B Save Drat
Date of of the Conciliation pr Ings *
dd-mm-yyyy o
Total number of sessions held *
The number of mediation sessions conducted.
&~
Date of conclusion of the Conciliation proceedings *
dd-mm - yyyy [=]
Any other information
‘Q v
Add Field
B Help >
@ Feedback

1. Scroll down and fill in the fields marked "™'.

2. Click on ‘Submit.’

3. A dialogue box will appear to confirm your submission; click ‘OK.’

&

If you are unsure about the information, you can also use the ‘Save Draft’ option to save a draft of your response.




€ Back Submit B Save Draft

Date of commencement of the Conciliation proceedings *

BB - yyyy o ‘
Total number of sessions held *
The number of mediaticn sessions conducted.
IR
Date of conclusion of the Conciliation proceedings *
dd -mm- yyyy [=]

Any other information

Ham
<

Add Field

Accessing the Conciliatory Report
1. Once you have submitted the 'Conciliatory Report,' Go to your 'User Dashboard.'
2. You will be redirected to the ‘Event Dashboard’ and ‘Conciliatory Report.’
3. Click the ‘Eye Button Icon’ under the ‘Documents’ tab on the ‘Event Dashboard.’

4. You can ‘Download’ and ‘Print’ the document from the top right Corner.
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Punnet Gill v/s Kritika Sh...
#1/500698/2023
Neutral » Conciliator

Conciliatory Report | -

P T ——

ACHIN SHARMA
CONCILIATOR v

e\

#673324 - Auto (Ongoing)

APPROVER

@ Dashboard st EventParticipants

4 Miscellaneous Applications >

REQUESTOR

Payal , Akhil

PERFORMER

Achin

A Manage Claim >

jating , Opposite

My Action Centre CCONCILIATORY REPORT

#, Reference Stage > y .
The Conciliatory Report gives an overview of the proceedings.

&, Settlement >

® Chat

[INov 8,2023 3.05PM

‘The Conciliatory Report is prepared and submitted by the Conciliator when the mediation proceedings come to an end or when the proceedings are finally concluded.

(I Dec 3,2023 405PM

ssveis @O

B Outcome >

Documents

- View More ¥

B View > D Title Date Created Status Action Type Tags View
No Data Found
a2 Manage Members
& Settings > ——
e
Date of of the Conci p ings *
et =
Total number of sessions held *
The number of mediation sessions conducted.
\ 4]
Date of I of the Concili p dings *
et =
Any other information
\ $] [®
. - ‘AddFie\d‘
B Help > —
.
& Feedback 5 ]
1] Title Date Created Status Action Type Tags
10433269 Conciliatory Report Nov 8,2023 Completed submitted action N/A




& [ Cconciliatory Report

# Jupitjce

Connecting People o Justice

MATTER NO.: (SMART ODR REFERENCE NO.)

Ms. === Initiating Party
Category of Complainant
PAN No:
Versus
M/s ===~ Opposite Party
Category of Respondent
PAN No:

CONCILIATOR: Mr. / Ms Achin Sharma
Conciliatory Report
Jupitice Justice Technologies Private Limited., is an independent institution facilitating and administering electronic
Alternative Dispute Resolution via its Securities Market ODR Platform, also referred 1o as Online Dispute Resolution

("ODR") Institution, having its registered office at Aeren Tower, plot No. 14, Rajiv Gandhi Chandigarh technology park,
Chandigarh- 160101

Jupitice Justice Technologies Private Limited., has been empanelled by Metropolitan Stock Exchange in accordance with
the SEBI Master Circular No. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/145 dated August 11,2023 ('SEBI Circular’) as
may be amended/modified from time to time, for undertaking time-bound Online Conciliation and online Arbitration.

The above-mentioned matter was referred to (Jupitice Securities Market ODR Platform) via SMARTODR.IN (“ODR
Portal"), a common Portal established by the Market Infrastructure Institutions ("MII”) in accordance with the SEBI
Circular, for hamessing online Conciliation and online Arbitration for resolution of disputes arising in the Indian Securities

Market. Further, the parties have accepted the terms and conditions of ODR Portal

The undersigned has been appointed as a Conciliator by Jupitice Securities Market ODR Platform on in the present

matter.

During the proceedings, attempts were made for resolving the matter through Conciliation in accordance with the SEBI

Circular.

In the matter no. raised by the Complainant against the Opposite Party [Investor/ Trading Member/ Listed Company/

RTA/ AMCI, meeting was held on through Jupitice Securities Market ODR Platform via video conferencing

ISSUES RAISED BY THE PARTIES

Issues raised by the Complainant: The Complainant stated that

Response of the Respondent to the issues raised by the Complainant: The Respondent has submitted that

Observation of Conciliator: It has been observed that

Whether

o Agreed Settlement Value / terms:

© Admissible Claim Value/ Directions by Conciliator:

Once you have submitted the Conciliatory Report, parties must accept or reject the Final Report. Their acceptance of the
report marks the conclusion of the Conciliation Process.
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